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Dear user, PayKKa ("we," "PayKKa") is a comprehensive financial services platform

launched by a global financial technology product and service provider. We have
established local entities,XGD Fintech Limited, Nexgo Inc, and XGD Europe S.A. in Hong
Kong, the United States, and Luxembourg respectively.
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Before using PayKKa's products or services, please carefully go through and understand
our Privacy Policy and how we collect, process, retain, and share your (personal) data.
Our Privacy Policy applies to all visitors to the PayKKa website (even if you are not our
customer), individuals and entities who register and continue to use PayKKa services,
and any other individuals and entities who contact us in other forms.
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By reading the following content in full, you will agree to us collecting, processing, and
transmitting your personal data.

1. PayKKa B9REFABUSE#EIR Overview of PayKKa’s Privacy

Policy
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PayKKa is a platform that places high importance on safety, transparency, and integrity.
We deeply understand the significance of protecting and respecting your personal data.
In order to provide quality services to our target corporate clients, we need to
understand some status related to your company and the associated persons. We will
only collect necessary information required to provide relevant products or services and
will handle your data with great care. We will strictly adhere to legal requirements to the
maximum extent possible to protect information about you, minimizing the risk of
misuse, including unauthorized access or disclosure of your personal data. PayKKa is
committed to maintaining your trust in us, abiding by the following principles to protect
your personal data: the principle of consistency of rights and responsibilities, the
principle of clear purpose, the principle of choice and consent, the principle of minimum
necessity, the principle of security assurance, the principle of subject involvement, the
principle of openness and transparency, and others. Furthermore, PayKKa will adopt
corresponding security protection measures to safeguard your personal data according
to mature security standards in the industry.
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In this Privacy Policy, "personal data" refers to data that can directly identify your
personal identity, such as your name or address, or data that can be associated with
other data to identify you, such as contact information and customer IDs. It's important
for you to read our Privacy Policy thoroughly, along with our other terms and related
documents. By accessing our website, using our services, and/or providing information
to us, it means that you have completely and fully read and understood all the contents
in this policy, and you agree to us collecting, using, storing, and disclosing your personal
data in the manner described in the Privacy Policy. This is to ensure that you enjoy
high-quality and convenient services, while better protecting the security of your
account and funds.
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To provide you with better services and to keep up with the development of our business,
this Privacy Policy will be updated accordingly. We will publish the revised version on
our website and notify you 30 days in advance of the effective date. Please pay attention
and check it out. If you do not send us written notice to terminate this Agreement within
the notice period, we will deem you to have accepted the proposed modifications.Please
note that once you confirm, it means you consent to us collecting, using, storing, and
sharing your personal data in accordance with the latest Privacy Policy. If you disagree
or have any questions about our Privacy Policy or need further assistance, feel free to
contact us anytime. Unless otherwise specified in the Privacy Policy, the terms and
references defined in the Terms of Service will also apply to this Privacy Policy. We take
the security and protection of your personal data very seriously, so please rest assured
that we will do our utmost to protect and maintain the security of your data.

2. B E E R EIE? Who collects your data?
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According to this policy, the protection of your personal data will be the responsibility of
the controller specifically responsible for processing the data. Based on your nationality
and place of business, the subject when signing the relevant product or service
agreement with PayKKa may be different. Our servers are distributed in data centers
hosted by Amazon Cloud in Hong Kong, the United States and the Grand Duchy of
Luxembourg. Sometimes, in order to support the operation of the service, we may need
to access these servers from other places. For detailed information on the data controller
of personal data, please see below:

EHEEERMX | SEIRESIE BOERHIERE | BdEEFIEIE
Your Country of Your Data Controller #h Data Controller

Residence Location of Data | Address



Controller

P EZEE. FE KK | XGD FinTech Limited FEEE Room17, 11/F,

Hong Kong, Hong Kong Tuen Mun

Mainland China Central Square,
22 Hoi Wing
Road, Tuen
Mun, Nt, Hong
Kong S.A.R

3 Nexgo Inc. SEE AN 23601 Ridge

U.S.A. California, USA | Route, Dr. Ste B,
Laguna Hills, CA
92353-1527,
USA

&k B8 B¥ R XGD Europe S.A. AZREAANE 4, Rue Henri M.

EU member states Luxembourg Schnadt, 2530
Luxembourg,
Luxembourg
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Data controller is defined as the legal person, public authority, agency or other body

which, alone or jointly with others, determines the purposes and means of the
processing of personal data.

3. PayKKa U S BREEFLHE I R anfaT it &£ ? What data does

PayKKa collect and how?
1 IR Y E3E Data you provide
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When you use our products and services, we need you to provide to or authorize us to
access in whole or in part the following information based on the scenarios enumerated
later, including basic corporate information, corporate-related personal identity
information, corporate account information, and transaction information that can

support us in identifying and verifying you. Once your account is fully set up and you
start transacting with PayKKa, PayKKa will collect, process and store your financial and
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transaction information. If you are unable to provide or refuse to provide the required
information, it may affect your normal use of our products and services.

BEEREIENAXEENSREREUTERRT:

Scenarios that require you to provide or authorize relevant information include the
following but are not limited to:

ASF 5 SEZIAIE Registration and real-name authentication
EEREMB RS T EKS .. #HITEZIMERN, BEEREIUAT OV ENDALEIE: When

you register for our service, open an account, and conduct real-name authentication, you
need to provide the following corporate and personal data:

1) VEXRELR: FMER. LB, AEMES/SE—HSERARB/EELECIE
S, SFMthiE. Evhit. sz BER. SEAMBXERERFE ML, SFMFYVLISEB. A5
ER/EVHR/ELVEESICIESR. SV, B2FEERAREKER. IMES. i
W 5ZXEHHIEE AANZ R E N XY, Basicinformation of the enterprise: registered

name, business name, company registration number/unified social credit
code/commercial registration number, registered address, business address, date of
establishment, registered contact email address, registered mobile phone number,
company registration certificate/business license/commercial operation registration
certificate, turnover, including the names of non-natural person shareholders,
registration number, ownership documents for non-natural persons located in the
registration and eoperation areas;

2) WRBENMANEHER (WEERRA. EE. BUREA. ZHHAEAN (BA
A)): & BE. M. BAEBE. SMEHRE. IEHSE. IEHFESEH. TAE
bt BRARERIR

Identity information of individuals affiliated with the enterprise (such as legal
representatives, directors, authorized representatives, beneficial owners (natural
persons)): name, nationality, gender, date of birth, type of identity document, document
number, document expiry date, personal residential address, names of natural person
shareholders;

3) BER: WABRRRKEAFR, FEREGCVEERRNES/SREEETFTHHE
HARRER R A

Authorization information: if opening an account for an authorized representative, it is

necessary to provide photos of the company's legal representative/director/senior
management holding the document/authorization letter.

4) £PRRFER . WEBIRANF,



Biometric information: facial recognition, etc.

B.G 2 UK Ek i 7 Create a collection account
ERERCEMABIKSE, STRUEFF BRI, UERZ MRS .. BHEERE
T P B After you complete the registration and open an account, you can choose

to open a collection account to use multi-currency collection services. You need to
provide the following account information:

DIKAREY: ERFEAR YR E T AR

Account type: choose local collection or domestic collection

2)FF P74 #% name of opening bank

3)FF F b place of opened account

4\ P £ E & FR account remark name

*INRAET PayKKa BHIFEIZBOMAIBGRIK A, MR3E Article 13(1) of Directive (EU)
2015/849 i fE T P E9HEAHE, PayKKa FEEEENAREYESHTRE.

If you apply to create a European collection account with PayKKa, according to relevant

provisions on remote account opening under Article 13(1) of Directive (EU) 2015/849,
PayKKa is required to collect your facial biometric information for verification.

C.HI1E4PEIRILM / Apply to bind a withdrawal account

MBI PRI R €, FRUSTHHREFEIN KA #HITHE. RIFRAKS
BELERFTERBELEFORAKARBEHRUATEE

If you want to withdraw the funds collected in your account, you need to provide the
account from which you expect to withdraw the funds for binding. When applying for
withdrawal account binding, you need to provide the following information based on the
withdrawal account type you choose:

1) MEEFAVRTKARI, FEEREKABR. FPHRIT. FART. KPS,
PRI M ER/ER 1T /K/FF A UERR;  If you choose to withdraw cash from a corporate bank

account, you need to provide the account name, account opening bank, account opening
branch, account number, bank statement/bank statement/account opening certificate;

2) MEEFENARTKARI, FERBEKSARBR. FART. FR217. KPS,
If you choose to withdraw cash from a personal bank account, you need to provide the
account name, account opening bank, account opening branch, and account number.



D.HiF A I FR3Z 5 Apply to initiate a collection transaction

MEFELEWNAR S, TERUTHINMITE. M. R, IR/ERAEEUR
IXHRIEZITERZEREEIMHNRRMER, BRERRT:
If you need to initiate a payment transaction, you need to provide the order, product,
logistics, buyer/payer information corresponding to the transaction, and information
that can support the verification of the authenticity of the transaction background of the
order, including but not limited to:

1) ITRER XHHtE. GRKS. TREEH. IXNBR. XXEH. SRKHHE

order information: transaction time, contract number, order amount, buyer's name,
buyer's country, contract attachments;

) mEE BmMi. R mk. B mBMR. B mEE. BikR77; Product information:
product URL, product category, product name, product quantity, declaration method;

) RER RRERK. AEEIMOTARRE. EwAa. WRASER. BN

PRES. AT BYERS . DREREFER/MX . AR THILR. Kz

icﬁF‘/A] BITXK,
Logistics information: the delivery status of whether shipped or not, shipment
date/estimated shipment date, shipping method, logistics company name, destination,
tracking number, terms of delivery, country of origin of goods, logistics transit through

countries/regions, inquiry order placement records, freight arrangement communication
records.

EEBEREINR Apply to initiate payment transaction

WERBRENAR S, FTREMNTAE. WRAGEUEERARTKAES, €
FEEARR T

If you need to initiate a payment transaction, you need to provide the payment purpose,
payee information, and payee bank account information, including but not limited to:

1) A% BRESRBGERAZMNZERTNEN, WK ORECHESRE. TSRS
. BARBRE TR, EHRSES,
Purpose of payment: please specify the purpose of the payment to the payee, such as

payment for goods, logistics and warehousing fees, advertising services, technical service
fees, consulting service fees, etc.;

2) WHARR: BWERAFREERMK . BRARIR. PEGRARR. BRRABE. KR
AR BREREABBRE . BERAMR K ML

Payee information: the country/region where the payee is located, payee's name, payee's
nickname, contact telephone number, contact name, contact email, payee's related



website address;

3) ROKFER: BWRARTAEER/MX ., WRARTHKAZIR, BERRAFFFRTT
BIRC BT WEKERTTHY SWIFT CODE/BIC f{#5/Routing Number, R SR1TIK
S, BGRASRITIKP KR, FFRRITFEML

Bank account information: the country/region where the payee's bank is located, payee's
bank account name, payee's bank name, currency of payment, SWIFT CODE/BIC

code/routing number of the payee's bank, payee's bank account number, type of payee's
bank account, detailed address of the bank;

4) FHMBEEMARZZPA. SRITTENEESIERXH.

Or any other information and supporting documents related to your payment
transaction details, contract orders.

F.{= 2 1Fi8 ¥ Request for information

ERERAKE T RERSHE, HISE LRRERINERERENERMEEHITHEE.
YHERUA LR EENEIME. ERMREBMBFH—IEEIN, RI TSR
EEEMEPEREEN ERFRENGVERERS . BUXBENASMHER . Bk
FEERXRZELH#HTHR, HDEFTERMEFIMIER .

During your use of our products or services, our company will review all the information
you provide during the above process. When our company discovers that the

authenticity, correctness or completeness of the above information needs to be further
verified, our company may issue an information request to you and request you to
provide the above mentioned basic enterprise information, enterprise-related personal

identity information, and enterprise accounts. To supplement the information or
transaction information, additional supporting documents are required if necessary.

LM ) PayKKa W88 = i, BT X ERE, NEFEEUTRS PHEENER:

When you use PayKKa acquiring products, in addition to the above, we need to share your

information in the following services:

G % T POS g & Offline POS acquiring:

BANEERAXLEEEHEEEE PaykKa EFXHMNIRE . POS ZimIiAfRS . HERIE
%3k POS g, GUELIEAY/IRIREY POS i, WMABISETHNSEZENERME
KEMEMT . MXENEENTEEERRT:

We also use this information to help you configure settings in the PayKKa customer area, POS

terminal field service, install POS terminals in stores, pick up old/damaged POS terminals, and



other actions required to establish or fulfill a contract between us and you. The content of the
information collected includes, but is not limited to:

1) XA BERFEAEANRIES. f7F (BRELFT. GAFS) . 8=0xf
(I ME. BEXNF) H#HITAR.

Payment method: record whether the customer uses cash, bank card (including debit card,
credit card, etc.), or third-party payment (e.g., Alipay, WeChat Pay, etc.) to make payment.

2) RITRER MREFEFEARIT RN, POSHISXERITFNRS. ALY (B
AF). cwBl (FRftzelE) FEE.

Bank card information: If the customer pays with a bank card, the POS will capture the card
number, expiration date (for credit cards), CVV code (credit card security code) and other

information of the card.

3) XHTH: BEXZNEH.

Transaction amount: the amount of each transaction.

4) XA XHREMEAENE, B8iFF. B. B, B, 2. BF,

Transaction time: the specific time at which the transaction took place, including year, month,

day, hour, minute and second.
5) BEPHMMEE: R, BEAARN (FHS8B. BFHRES).

Customer identification information: name, contact information (cell phone number, e-mail
address, etc.).

6) BAfEE: BARBWR. BARS. EWHititsF.

Merchant information: merchant name, merchant number, store address, etc.

H QRCODE

(1) % #%&{= & Device information:

) ®REHS: AAEANFI. FRERFRENES.

Device model: the model of the device used by the user, such as a cell phone or tablet.
2) BERZER APARENRIERGERE (1i0S. Android F) MIRAS,

Operating system information: The type of operating system (such as iOS, Android, etc.)
and version number of the user's device.

3) 1Pl M IREEZEMERAY IP il

[P address: the IP address of the user's device when it is connected to the network.
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(2) BHWIE{E A Identity verification information:
1) gi%l/\j]] |:|/|_,\ (%ﬂ‘%*ﬁ?&ﬂ]ﬁ?) !ZIIIEF ZX-L/\Z'IJ E—ngl/\j]J%O

Biometric information (if relevant functions are enabled): such as fingerprint
identification, facial recognition, etc.

2) BASEHIIERD: AAEHTXARENGANEZS. BERIHHEFEELEERE.

Password or verification code: information such as password and SMS verification code
entered by the user during the payment operation will also be captured.

3) MERFE (BURTHAFEN): SXEAFNBEMNERFE.

Location information (depending on the user's authorization): the user's geographic location

information will be captured.

3.2 @i PayKKa 93k &7 12 R U & A9 £3RE Data collected through PayKKa’s
website or application

F2 8 PayKKa fJBUK, PayKKa AL A Cookie Sk ZE Y AL, Bk BVEESD,
FEREERM &, LR &,

In accordance with PayKKa's policy, PayKKa's websites use cookies to improve your user

experience, prevent fraudulent activity, and display internet advertising, such as banner
ads.

AT BRIERIEMMAEILTE, PayKKa JRERFA—ERARFER, tLal=1E Cookie, %R
¥ Cookie, MZEEtR. ASXHERWESREIE. REFES. NENES. XiEH

Bl BERZ. BEEMIE. /I, Pibil, XX {EH PayKKa fRE5HY ETIEHJKL
FEE, MRIEENEREEAEL. K1k Cookie BN FETENNESRT, TERA
THEENEMENZENASIE BREERZ. MEFAM Cookie R EKN EHRAF
RN ERE T, EER AT #E) PayKKa AR Sy, WIRETEM L LA ERBR,
5 PayKKa RIS 1EIKEF#HTTREL . —BEXAMAEN Eas, «1h Cookie mhe MR,
FFXFFA M Cookie, #RFT{E FRYNI ST =51RIE PayKKa IR BV AE A, IH/E BaIMIBR.
PayKKa i M SRR ST B ABEEMITNER, EEASRERFXTERDIA
R

In order to prevent fraud and cybercrime, PayKKa may use some technical means, such

as session cookies, persistent cookies, web beacons, log files, etc. to collect session data,
device information, browsed domain names, browser types, operating systems, pages



you have visited, links you have clicked, IP address, and the length of time you have used
PayKKa services, etc. to verify whether your login is authentic. Session cookies
temporarily exist in your browser, mainly to pass personal data when you browse the
website and avoid repeated submissions. Persistent cookies will be stored in your
browser for a longer period of time, mainly to help PayKKa confirm your identity,
monitor your use of the website, and associate with PayKKa's partners. Session cookies
will be deleted once you close your web browser. For persistent cookies, the browser you
are using will automatically delete them after expiration based on the expiration date set
by PayKKa. PayKKa also uses web beacons to count users' visits to web pages, but it does
not collect any personal data about you.

RIEFEBEADIASY, BUIMUBTRENGSS, EFEIHIELS cookie, FREFERIFTSHE
aboutcookies.org, NREFEMBRITEA _LEFEMPTAE Cookie, KL HN I aF AR
HNOREXRGLERRE. EEIR, XHMIRSEERTEEG R0 MNuENFahiE
BRELEE®RDM, FFEALRSMMEIESZIZMIELSE TIE.

Depending on your personal preferences, you can set your browser to accept or reject
cookies. Please see aboutcookies.org for details. If you wish to delete all cookies that
already exist on your computer, most browsers offer settings to prevent them from being
saved. However, be aware that doing so may result in your manual adjustment of some

preferences each time you visit the website, and some services and features may be
affected and not work properly.

3.3 M\ = AU a9 %3E Data received from third parties

A TR PayKKa (IZ FHIE SR XEE, AEREIMERRIS~mRESIHTIHNT
EH, PayKKa TJREMEERIRGIRIERE . BRENMEE. EASENMKEENEIEX
BIEEMNEVERER . DY KEPIASHER . CUKAEEUEXZERNESL M.
B, PayKKa SER ERB W S EKERREERENEEM . LIRS,
PayKKa T g S EIFLIEE XD ALFE. W TIREMAA, PayKKa Tt SRR
AURBNEEIBE=7] (AENRERET) #HENELE, MERGIEMHEMERNL S
mfE .

In order to protect PayKKa's customers and PayKKa from fraud, when you register to use
our products and services or conduct transactions, PayKKa may collect your data from
cooperative service providers, internet platforms, and credit reference agencies to verify
your business. Regarding the authenticity and accuracy of basic information,
corporate-related personal identity information, corporate account information and

transaction information, PayKKa will require the above-mentioned business partners to
ensure the legitimacy of their information sources. During this verification process,



PayKKa may receive and process personal data about you. For non-registered users,

PayKKa may use publicly available information or information shared by third parties
(with your consent) to provide you with relevant business product information.

3.4 43812 % Communication records

ATERERES. Bl SRR EFEFEN, EBIEHSERE, FHEHEETNILC
Ko AXERZEH T%EEP?&E%’JETHD ERR B Tl_lﬂﬁi*ﬂlﬂ . —RiME, PayKKa%
FEEEHERBIERESEFE, WEFRR, B UEFREBIEFEL BE T NEKEK
fil.

All calls are recorded and a record of the communications are stored for quality control,
training, compliance and archiving purposes. Any information disclosed during these
interactions will remain on these recordings. Generally speaking, PayKKa will inform you

in advance that the call will be recorded. If you do not agree, you can choose to exit the
call and contact us in writing.

3.5 H& {5 E Log information

7‘ EERERSN, RMNSBINERXE. #FEENXERER (P i) RuEF
8 (REREFFER).
When providing services to you, we will collect and store your browser information (IP

address) and location information (the location of your login device) through your
browser.

3.6 {F B &I E & i945]5b Exceptions with your authorization and consent

ARETE (BRTFPERENTEES) NEXAEMAXER. BXMGUHAEEENN
EMHEEEXR, UTEEPREENNIABHELTHLEENRNERE:

In accordance with the laws, regulations and regulatory requirements of China
(including Mainland China and Hong Kong, China) and other relevant countries, regions
and areas, the collection of your personal data does not require your authorization and
consent in the following situations:

AR BN ANEA—TEEANERMLE, HEFRBICETIENFTHRESE
MAGEFTTNERERBL A N RIBEEIERYE, Necessary for the conclusion and
performance of a contract to which the individual is a party, or necessary for the

implementation of human resources management in accordance with the labor
regulations formulated and the collective contract signed pursuant to the law;

BABITEAEIRTESELTE XSS, Necessary to perform legal duties or legal

obligations;



CARMNREAHIDESY, FEEZJBERATARPERANEGRRIM =&
Z5, Inorder to respond to public health emergencies, or necessary to protect the life,
health and property safety of natural persons in emergency situations;

D h/AEFIE STHEH IRIE . B B ST, A TRA0TE B AN A SR, Necessary
for processing personal data within a reasonable scope when implementing news
reporting, public opinion supervision and other activities for the public interest;

EARRZEZENEASENEENLENABTATIEHMEZEE AT ALEE
Process personal data that individuals disclose themselves or that have been legally
disclosed by others within a reasonable scope in accordance with legal provisions;

FiEE TEBUEN I E N E M ST . Other situations stipulated by laws and administrative

regulations.

4. PayKKa &M PMABITERATH 4 BEIE? For what purposes does

PayKKa use your personal data?
4.1 3 F1E I8 Registration and Management

PayKKa ff (& 9N A BIR(EEBE BB PayKKa TS . —B&HH PayKKa K/,
PayKKa ¥t R IAIFAE R S HER, FRSEEAIEIEHIER. PayKKa TJfERTE
BEENKANEASNNALEE SRRRBUEHRKSFE (XBHT PaykKka R
JRERIFICRNERIURE), HEBIMEN O] sEF NI PayKKa [a) IR HEAR 55 7Y~ mE AR
SHTEI B,

PayKKa uses your personal data to enable you to register an account with PayKKa. Once
you have an account with PayKKa, PayKKa will contact you using the details you provide
and respond to any inquiries or requests. PayKKa may use your personal data to
administer your account, including when contacting you to update your account details
(this helps PayKKa keep its records as up-to-date as possible), or notifying you about

products that may affect PayKKa's provision of services to you. or changes or
improvements to the Services.

4.2 PayKKa BY7= fF1jk % PayKKa's Products and Services

AT &R PayKKa 097~ @mAIRR S, FHAKENA MBS R IMUB T BRI XS,
PayKKa $fF &N AEIE. Lboh, PayKKa o] st FEBHAES PayKKa 197~ mANAR S
R BIET

In order to provide you with PayKKa's products and services and to perform its

obligations to you in accordance with the aforementioned product or service-related
agreements, PayKKa will use your personal data. In addition, PayKKa may need to notify
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you of any changes related to PayKKa's products and services.

4.3 Bk EEM K E E K Follow Legal Regulations And Regulatory
Requirements

RIER I/ DM ENBFEREFHEEER, PayKKa X HZF P RHEZHE AN DALERE
HTRENEFNEE, WBTRIRBEEXS . Xo i % =77 ERE4H
H N ABEERRHTREWIURE RIS TERRBI NG FEIES 4. B PayKKa
MIEERE—#54), PayKKa E T AEBE SHNE B ARIMINEREIA. 7255w
SRAWTESP, PayKKa o[ A BEHIMISTHTDALIE, IAFHIR PayKKa E 57k
REMRERAFHEEEK,

According to the regulatory requirements such as anti-money
laundering/counter-terrorism financing laws, PayKKa will conduct necessary controls
and checks on personal data of its clients and clients’ beneficiaries to fulfill its due
diligence obligations. This may include conducting soft inquiries through third-party
assessment service agencies and other personal data sources, as well as using scoring
methods to identify risks and verify identities. As part of PayKKa's verification
requirements, PayKKa may also need copies of identity and address proof documents
from you. During the course of your business relationship with PayKKa, additional

documents and personal data may be required from time to time to ensure compliance
with anti-money laundering and counter-terrorism financing regulatory requirements.

PayKKa IR o] 8 A9 D AEEE, MEFHMERNER. Z0, SEAREE/RE
WoBh 5 R BB IR X S BI B RBUF /S S BV S ITHUATIIEZ .

PayKKa may also use your personal data to comply with other applicable laws and
regulations, or to assist relevant government and/or regulatory agencies in law

enforcement and investigations as part of its obligations related to anti-money
laundering/counter-terrorism financing and sanctions.

4.4 £ {REE Security

AL PayKKa 197~ ARG HAE], AWMRAEAARENEIRHTNRERE. B
SEEVES S4B AXBS, PayKKa o] 82 RN ABIER TRIEDN A 6. ZHIRN
TESRUEM . MBI ZEIEIRETR . FEIRNBS . FREMED A&,

During your use of PayKKa's products and services, in order to ensure the authenticity of
the transactions and security of funds initiated for you and to prevent the risk of fraud or

identity theft, PayKKa may use your personal data for personal identity verification,
transaction authorization, fraud monitoring, prevention or inhibition of illegal activities,
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risk reduction, archiving and backup purposes.

4.5 P User Promotion

A B RRRRER R P AR, PayKKa g fE SR A BRI &4
PayKKa 9/~ MRS, SHRE—LH~m/RS, F8in&EI PayKKa F9KL
When you expressly agree to receive user promotion activities, PayKKa may use your

personal data to introduce you to PayKKa's products and services, inform you of some
new products/services, and ask about your experience with PayKKa.

4.6 ¥51% Monitoring

HERBAERRNEIET, PayKKaiLRKRBENWBEIEEIE, DUBRZEMZNEN, B
% SE 85T PayKKa A8 7R

With your consent, PayKKa records all phone calls for security and training purposes
and to verify your instructions to PayKKa.

4.7 §EF 28 Legitimate Interests

AR PayKKa I\ A B L E#E PayKKa 95 7AF 2, PayKKa o AR AR,
BIRERRTBAE 7 PayKKa = R IRFIILE, AREBIZEETE PayKKa FRuf,
BERERARTFRESNEM EHTHRERR. B8R, Wik, iR, GitfnEs, o
R AEA PayKKa 5 NI B PayKKa fY7 f M AR S5 SR FF PayKKa = @RS K%
MM E M,

PayKKa may use your personal data if PayKKa considers it necessary to fulfill PayKKa's
legitimate interests, including but not limited to informing customers of changes to
PayKKa products or services, managing PayKKa's website for internal operations,
conducting troubleshooting, data analysis, testing, research, statistics and surveys on a
desensitization basis by technical means, and as part of PayKKa's efforts to evaluate and

improve PayKKa's products and services or maintain the security and reliability of
PayKKa's products and services.

4.8 Hfth Other

% PayKKa FER LN N ABIERTABRAHBNOEEREN, ETRHEENRE
MROESATHEMBENN, SREREXERZZNEERFENERUBIAMUEEE
HE THHERANMESE AR EMIERENER.

When PayKKa needs to use your personal data for other purposes not stated in this
policy, or when the information collected for a specific purpose is used for other



purposes, it will confirm the agreement and specific requirements in accordance with
the requirements of relevant laws, regulations and national standards. We will

separately seek your consent again in the form of written confirmation actions under the

scenario.

5. PayKKa 53 Z AN AN LR AR {45757

Who does PayKKa share your personal data with and how is it
transferred?

PayKKa 3% RiE AR ZEMNE R, EREERRIAEFHMEEHEMARHR L=
BN EETTHITIR D ANEIEZ R . PayKKa ZARIEE A RZERNER, THEDA
HIEFWmOEENE. EAMMERLEYE, B5 PayKKa (IEETTHRBERZEEN. 18
KM AE RS IEER B NIALIE. XESETMENESEENNERSIHX X
TEERIFNINE, JSEREERIBXELSFRIPAUEMAE, SBFEXTUT
NATTE: aEEVSERER SIERSEEIMEERN. 5k PayKKa 5 PayKKa iy
HYFLEERNART, FosAmRR TAESNERIFRUIFRS.

PayKKa will transfer the aforementioned personal data to our partners with your
consent or other legal basis in accordance with the requirements of applicable laws and
regulations. PayKKa will evaluate the legality, legitimacy and necessity of the transfer of
personal data in accordance with the requirements of applicable laws and regulations,
and its partners with PayKKa will process the personal data you provide in accordance
with applicable laws, regulations and relevant agreements. The information protection
regulations of the countries or regions with jurisdiction where these partners are
located may be different from the information protection rules of your country or region,
including several aspects regarding transfer of information to regulatory authorities, or
to those operating overseas, on behalf of PayKKa or employees of PayKKa's suppliers

process information, and your needs and support services may be processed by said
employees.

THIBGESIH 7 7 PayKKa £ 837~ mEU RS I MEME XD AZIRH IR FIE @EX
TR REER, BEERGHNER BUEREEZEEMN PayKKa &~ mel RS A
M. NYBEARES RS/ RS, PaykKa ASRIBBR/NDHEEN", AW EE
R~ MIRSNEN, HEIEETERBAXTEHENERDALIE.

The following paragraphs list the possible circumstances under which your personal
data will be transferred from the data controller to the relevant parties under all PayKKa

products or services. The specific application for your situation will be based on the
PayKKa products or services you specifically choose to use. Only when you use specific



products and/or services, PayKKa will transfer your relevant personal data to the

relevant parties from the data controller only for the purpose of providing you with
products or services based on the " the principle of minimum necessity ".

MREFXRTENNABIENEZLERIMEW, TURBARSREMBEXRAXES], 5
PayKKa BUSEXR . B DURIBARBRRBIRERLEX TRMNAZEITENE =775,
SNNNE=ZTTEEREKR. RMVGHEE PayKKa WY R, FEMIRESUERENE
HF, REBXN LI RETEN.

If you have more questions and suggestions about your personal data, you can contact
PayKKa in accordance with the relevant guidelines of this service's Privacy Policy. You
can also contact the corresponding third party directly according to the list of third
parties with which we share data at the end of this Privacy Policy. We will update this list

from time to time as PayKKa's business expands, new features are added, or laws and
regulations change.

5.1 £t & 1E{kf¥ Financial Partners

ATHRENNREBRRLEHIA BIHFKS, PayKKa EEIHSEERNS D ERIVIAD.
AT . Efth AV EEEERARS . MENED N ABIEN TR ZRR SR
HZ YA, ST rEIR M PayKKa X~ Ml RFEVLER . PaykKKa Z@id 5H
FE2ERE, EREMEERFARIBTBNEIERE XS, EFERETROEREASE
EEKRKMAERET, REdTAERBRSNENERENESR.

In order to ensure that your payment reaches the target account safely as soon as
possible, PayKKa cooperates with multiple financial institutions, banking institutions,
and other payment institutions around the world to provide you with services. The
transfer of some of your personal data to the aforementioned financial or other payment
institutions is necessary to provide you with PayKKa-related products or services.
PayKKa will require financial partners to assume strict data confidentiality obligations
by signing contracts with them, and can only use your information for the purpose of
providing services to you under the premise of strictly complying with relevant laws,
regulations and regulatory requirements.

ATHRIEERAEZ. KRESEEENFERERRK, PayKKa FEEAEMNRIRHREMHAE
EDANEHE, XEDALHRTREEHE:

TatER. SNEERM. BHNERE. B, SEEbL. SRS MLESH.
BRERSMERXXHE (FlmSMmE. PR BR) . KRAPASHERS (EFATH
A, BEBFEALR, KRAESE, BGRAEEIL, BKRARTKS, BEA)



To ensure transparency, fulfillment of information verification purposes and legal
requirements, PayKKa requires you to provide certain personal data during the payment
process. These personal data may include:

your name, your date of birth, your nationality, your gender, your permanent address,
your ID number, your national identity document (such as ID card, passport, driver's
license), personal identification information of the payee (applicable to individuals,
including payee’s name, payee’s nationality, payee’s permanent address, payee’s bank
account number, payee).

5.2 B\ & 1E{k{¥ Business Partners

R PayKKa (J— N E W SRR FEEENAT PayKKa (XESERFEERER.
EREHF) ATEROTEZEHEKHFNEREANXS, MEATHRELEREBEEZRSE,
PayKKa TR 5 EEKHERZ RN ABIENRZ ZEHE, FHiRIE ER BRI E
815 AFERNMEMFIAN [ SR A SRS . PayKKa 5B 5HFZWMILEK
R SRR AR AR MR BN S, EFREFHRIEERENELEZRNFIET, X
HFABRERSHENEASNES FTEETESHAESEAEMENERENA
SMMEEMRZ ZEE. PayKKa RERF W S 1EKERRE B AR EEERRIPE
HIEE .

If one of PayKKa's business partners introduces you to PayKKa (these partners include
agents, development service providers, etc.), PayKKa may communicate with the
business partner in order to fulfill its contractual obligations with the partner and to
determine whether you are suitable for the service. Partners share your personal data
and transaction data and evaluate your credit and credit worthiness based on the above
data to determine what financial services should be provided to you. PayKKa will require
business partners to assume strict confidentiality obligations by signing agreements
with them. Under the premise of strictly complying with relevant laws, regulations and
regulatory requirements, PayKKa will only use your information for the purpose of
providing services to you, and shall not use it for its own benefit or for any other
purpose. Use your personally identifiable information and transaction data for other
purposes. PayKKa also requires business partners to take adequate technical security
measures to protect your data.

FBIN, MBEEERT ENHFINEE, PayKKa JHESKENMA SR EENZHEIES
Bl EEkFLAE, MATEHFERN.
In addition, if your confirmed consent has been obtained, PayKKa may share your

personally identifiable information and transaction data with business partners for
marketing purposes.



XENABIENRZZEIET B

This personal data and transaction data may include:

TR, ZRORERY. BNEE. B0, BRE ST, BSMEHSB.
BHERSMERXE (FlansmiE. PR, BR). BRRTKS. BHFAAT. &
HEZRFRZ HIC T,

your name, your date of birth, your nationality, your gender, your permanent address,
your ID number, your national identity document (such as ID Card, Passport, driver's

license), your bank account number, your account opening bank, your transaction
records.

5.3 HfttZ 57 Other parties

PayKKa R 5 —EHMSEHNHELNDIALIE, SR TIRSREMAR IHRAKR
S Bt T z:ﬁﬁ% TSR, EEOT. WNEE. RIESOIFHITHEITHAE
IRERIAR S5 B . XN B ZARIBRE WL N PayKKa 1R{IHARSSHY, HLEARZHE
PayKKa 175 &M EENMZ BRI XS, ttﬁDkIEL*%‘kfﬁﬂEX1¢ XA T TN
@ BSHE HMARS . PayKKa X EIR NS HFRHITIRANEE, XETEHMASTEE
NTEREERSMK, SEREE Ef@léﬁl_ﬁsc%ﬁﬁﬂ’\];%ﬁ\ﬂﬁmf’@o p/o oy (N
WRE, PayKKa #BHRXLRS HRHUBBHEIRRIPIER. MRBEAFE, PayKKa
T 5 FRRSHATEBSOEPLEEREEREE S OFRIPER, MBRENDAK
BREW.

PayKKa may share your personal data with a number of other parties, including service
providers that provide support technology or infrastructure, cloud storage, conduct
market research, marketing analysis, detect fraud, identity verification and auditing or
other functions. These companies provide services to PayKKa under confidentiality
agreements, and some also help PayKKa fulfill its obligations with you and regulators,
such as processing card transactions or verifying documents. These companies do not
have the authority to sell other services to you. PayKKa conducts strict reviews on the
qualifications of the above companies. These trustworthy companies may be located in
your country or region, or they may be overseas branches when you conduct
transactions in other countries. Wherever they are, PayKKa ensures that these service
providers provide adequate data protection measures. If circumstances require, PayKKa
will also sign separate necessary agreements with the above-mentioned service
providers or require them to follow appropriate protection frameworks to ensure the
safe transfer of your personal data.

XA NEHEM L Z R sE AR



This personal data and transaction data may include:

1) MAEMEE R, BFE. M. BEBH. SEM4RE. EH-SB. IEHEF
B DABEUE. SOIEGERERA,

Personal identity information: name, nationality, gender, date of birth, ID type, ID

number, ID validity period, personal permanent address, and photos of the front and
back of the ID;

2) PAMFEER PARTKS. PAKAFFRITER. ARTRAEERMX. FF
THbyE . FF/~47 SWIFT CODE/ IBAN/Routing Number, 32 5 FE 10 %% .

Personal property information: personal bank account number, name of the bank where
the personal account is opened, country/region of the bank where the bank is located,
address of the bank, SWIFT CODE/IBAN /routing number of the bank, transaction records,
etc.

5.4 I E Y ;%EBT Regulators and Law Enforcement Authorities

PayKKa B e B E SBUFERI]. MENE . BUE/ME/ BRI, ERrIERYRIEEN
PMHZENDAEIE. BREARTUTILMER: | SBIREIEE. XEFSH
HMEERFERBADIURE SN D ANEIER, 2. 5 PayKKa O IIKBEER DA
HARAR LE SCRRRE SR AT R, 3. SR BWE ST RIDERNE RO DALIE, Lt
METRFME. BiF. FHAMHRFTEFEXREN, 4 SERDE. A%E. EX
PAHFFEFRROER, S AMREELERE ST RITHIRALBUERSAE A 1HE
KETTAR . BNEFAZHEENDALIE.

PayKKa may need to share your personal data with government departments, regulatory
agencies, law enforcement/tax/customs agencies, courts or agencies designated by
competent authorities, including but not limited to the following situations: 1. When we
receive a subpoena, court order or when other legal process requires us to disclose your
personal data; 2. when PayKKa must disclose your personal data in accordance with the
law to prevent actual damage or economic damage when there is a loss; 3. when it is
necessary to disclose personal data related to suspected illegal activities, such as for
criminal investigation, prosecution, trial and judgment execution and other related
purposes; 4. situations directly related to national security, public safety, and major
public interests; 5. other disclosures related to violations of our Privacy Policy or User
Agreement when it is necessary to do so by law. We will never sell your personal data.



6. PayKKa <301 {R B #8091 A Sz ?

How does PayKKa retain your personal data?

PayKKa SRERER . REBRITEZZEENELEARE A SN EREXHIEERERT
HEERRBENNIABELE, RENRMUARLBRRBNREREEEARE
EMENRENERE AL, BREBRIBENENEANPABIESZHICREIINEK
MRFHRER., PayKKa XM EE A ENER, HRENDPATIERELIE, &
SFRATNBRRBERMBX N ABERIPNE . EEEENIRT, BNRSELZHR
R, ATHEREMNBENIFEREXRIZENSEER, RESNNAHEE, BEigE
B/ NP ERN, MRAXBEAFFTEFEIEATFTEERECHRS, HNSEEX
EUIRRE EE B AL IE . RERER [ERITRAE BT

PayKKa will retain your personal data for five years in accordance with the legal and
regulatory requirements for anti-money laundering and anti-terrorist financing and the
internal customer identity information and transaction record retention system. The
retention period shall be the shortest for the purposes stated in this Privacy Policy and
applicable laws, regulations and regulatory requirements. The time limit shall prevail,
unless legal or regulatory requirements require additional longer retention periods for
customer personal data or transaction records. PayKKa will take reasonable and
necessary measures to ensure that your personal data is processed securely and in
compliance with our Privacy Policy and relevant personal data protection regulations.
With your consent, we will only retain your personal data for the necessary period, for
the purposes you have agreed to and only within the scope of achieving that purpose,
strictly following the principle of the least necessity. If the relevant data no longer needs

to be stored or used and is no longer restricted by law, we will promptly take measures
to delete or anonymize it. Criteria for determining retention time include:

- ISE# E regulatory requirements

- EEE B PN EIHEZE K law enforcement inquiry

- T RES R B F A E R IFYA legal proceedings that may involve us

- A EEIR AR S ErE B9 A £U3E personal data required to provide you with services
- BRI NBURMAKIE, tbInEMEE the basis for lawful processing of your

personal data, such as your consent

5 PayKKa B R LRI R TTMZ 2 AN ABIE, BREE REEERRTF—REE.,
PayKKa fYfRSSBE R, RULAREERERZEN, BRI D AEHETREA PayKKa WV 55
SEE PR E 5/ X MBS R SR AR SR X T ERANIE,

Personal data of related parties and beneficiaries not related to PayKKa customers will
be retained for a period of time in accordance with applicable legal requirements.



PayKKa's services cover the world, so in accordance with applicable laws and

regulations, your personal data may be stored and processed in the countries/regions

where PayKKa's business and cooperation with relevant service providers locate.

PayKKa & R EUEIEHARIX K ER T E1E BT EERTTO D ASIERIPEREN, FET
BEANERBUR T rimid (AnE, R D AEIER], PayKKa 27D EFHEKANE
R EMLEN AEHE. BIRLIEENMURAIETR, EERIABREET SRBARA
BRHEZ. FHSLENALIE. I TREFERREEMEZMNFEDR, PayKKa &%
RERZANER, FERRNENEREE.

PayKKa takes steps to ensure that such transfers comply with the personal data
protection laws and regulations applicable to the data recipient and comply with our
standards described in this policy. Before you submit personal data, PayKKa will fully
inform you of the specific personal data we will collect, the purpose of data processing,
and the method of processing. Personal data will be shared, stored or processed in
accordance with this Privacy Policy only after you give your consent. For matters that
require your separate consent according to law, PayKKa will obtain your separate
consent in advance in accordance with the requirements of laws and regulations.

7. PayKKa I 5 &R 50187

How does PayKKa maintain communication with you?

PayKKa EHIBIS B FE GBI S BRTFRR, WERMREFRSIHHEZENFT K.
tesh, AT EBCEMMAZ ZRAE, PayKKa K AR E FHRMHIE. BIESH
F 25 S 3k [ 2 & KA

PayKKa maintains regular contact with you via email and phone in order to provide
customer service and meet your needs. In addition, in order to complete the registration

and transaction process, PayKKa will send you notifications using the email address,
phone number or mailing address you provide.

BNIER &R % PayKKa = RS RIKEN ABIEME. PABIELERN. 4&
ENANEELTERA, UHRFREEBNTBEHE, AR EMENER TEXIER
BmIARR. RN, RIBEEIE, Rt IgaEEE—LEBMMKEAR. BT
B ORBEFAERERANR, TP mELRLE B PayKKa iR .

We will also send you notifications of important changes in PayKKa products and
services involving the types of personal data collected, the purpose of personal data

processing, and the processing methods to ensure that you are always informed of the
latest updates, and we will ask for your confirmation and consent again after fully



informing you. At the same time, we may also send you some notices and disclosures in

accordance with legal requirements. Please note that if you choose not to receive the
above content, it may affect your continued use of PayKKa services.

8. PayKKa o[ {7E$H? How does PayKKa market?

—B&p0 PayKKa I P, BATRAELKRENREE, RIEENFRTEY, mER
HEBEXNTRER. BRURTHEH.

Once you become a PayKKa customer, we will provide you with product information,
rates and market updates relevant to you based on your needs and preferences with
your consent.

XfF PayKKa fMufipyipo %, WMREREREICEERMNNEFEME, BMNESEREN
PMABIREEERE—RT M. THEFHERTHINES.
For visitors to the PayKKa website, if you have consented to receive marketing materials

from us, we will also use your personal data to provide you with information about
general products, market updates or rate changes.

MREHZTHFZHRNEFEATNEE, HEXL T HEHZENETHRIXERNETNE
%, BEBEBBREAHEREBOXLRIADR, EoTUERBURTTR:
If you change your mind about the marketing content you want to receive, or how you

want to receive it, or you decide you don't want to receive these types of
communications, you can unsubscribe at any time:

- I& O] UK GE B FHR 4 ZE PayKKa faFASMAF privacy@xgd.com I & P X #FHRFE
PaykkaSupport@XGD.com #{TEUETTS; You can unsubscribe by sending an email to

PayKKa Privacy Office at privacy@xgd.com or customer support
PaykkaSupport@XGD.com;

-MREDIEMAS, BET BT PayKKa X 5F 5 EREREBUETTH, =X

If you are a registered user, you can also cancel your subscription directly through the
PayKKa transaction platform; or

- B R E SRR BT T R R A BE R

You can click the link at the bottom of any email you receive.

BRUL, REEFARER PayKKa FIETHAE, ARFIERIMINREHNEETRS.


mailto:PaykkaSupport@XGD.com
mailto:privacy@xgd.com

O] BRI E AU ARTE, IR B SR E.
Please be assured that if you choose not to receive marketing communications from

PayKKa, it will not affect your access to any services we provide. You can change your
mind at any time, no matter how many times.

9. ILHINFIE? What are your rights?

PayKKa FIAFF X HFFITHIA TINA . REHFLBITRXLENM FEFT—I, BRKR
PayKKa fafA//AZE (privacy@xgd.com) =% P 1FHP#E (PaykkaSupport@XGD.com),
PayKKa R RIREI R HAY1EK.

PayKKa acknowledges and supports the exercise of the following rights. If you wish to
exercise any of these rights, please contact the PayKKa Privacy Office (privacy@xgd.com)

or customer support (PaykkaSupport@XGD.com) and PayKKa will respond to your
request as soon as possible.

AT RBEE, PayKKa FEERMGMERNR B DPALIE, UE PayKKa g8
BHEAARNEIEFRILEERAFEASETLET ZTORENAA L. 1R PayKKa L&
WIEBASMBANR, HELEWHIAABIERHLBETE, A PayKKa KT X R N #
MiEK . PayKKa S S ERIELIERAIEH. AMUNEIMAS, PayKKa EXIMAEF
MAR (CbameEAA. BEXAIATMZEA) 5 PayKKa BR R DUR H K MAYIEK,
In order to be able to assist you, PayKKa requires you to provide proof of identity and
sufficient personal data so that PayKKa can find the relevant data and verify that you are
the account holder or a fully authorized person. If PayKKa cannot verify your identity or
authority, or confirm that the personal data indeed belongs to you, PayKKa will not be
able to respond to your request. PayKKa will explain to you the reason for rejecting the
request. Not only registered users, PayKKa also welcomes non-registered users (such as

website users, relevant payers and beneficiaries) to contact PayKKa to make similar
requests.

9.1 ZER¥E IE PayKKa A B X FEMNN A B

Request correction of personal data held by PayKKa about you:

A7 EIE PayKKa Fr B X THMNNAEEE, BUBEERERN PayKKa IKSKEE
BRSHMER (AERfEit. BRRBIEE) . ROKAER (WRAKS) UEXHIE
X%, WRERANAGIEFESER, BENEK PayKKa #ITEIE. 155 PayKKa BX
&, PayKKa {7 HENEN, EFELLZ AT PayKKa FERIE N AZIRI AT

In order to correct the personal data held by PayKKa about you, you can log in to your


mailto:PaykkaSupport@XGD.com
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PayKKa account to view your identity information (such as email address, contact
number, etc.), bank account information (such as withdrawal account), and transaction
records. If you discover an error in your personal data, you have the right to ask PayKKa
to correct it. Please contact PayKKa and PayKKa will make the necessary changes, but
before doing so PayKKa will need to verify the accuracy of the personal data.

9.2 B3R PayKKa = 1F #t— S 4 BERY AN A £

Request PayKKa to stop further processing of your personal data:

BB I PayKKa SN A BIRAIAIE, PayKKa RitiTiAE, MIHEEEFAEMKEE
MIBMEEREH, FE5E—REHRTEEER.

n2R PayKKa FOPERH EEXSHBRENDALIE, BN TETESSNERNS
A SRR N ANEHE, A PayKKa BAERKRERNALIES Bk BT RO AK
1.

If you wish to stop PayKKa's processing of your personal data, PayKKa will conduct an

investigation to assess whether there are significant grounds for continued processing
and discuss the results of the investigation with you.

If PayKKa requires your personal data due to legal or regulatory obligations, or if it is
necessary to process your personal data to fulfill a contractual obligation to which you
are party, PayKKa will, to the greatest extent possible, not process personal data
unrelated to the above purposes.

BIEBRE, MEEBNREARE S PayKKa b IBENABENRERE (HZ4EETENE
), BTEEAE, FREREEASEEEERETENEREm#HTHN N AR
. LETANBERM. BEEEREUTERATRS PaykKKa RAREER, XIS
BE IF PayKKa 4R %% [a) IR & B ER0AR S5 . A, #BBAY O] IUI[E] PayKKa SRR &4
A ERATEHEBNER.

Please note that even if you have the right to withdraw your consent to PayKKa's
processing of your personal data at any time (if the processing is based on your consent),
based on legal provisions, your withdrawal of consent will not affect the collection of
personal data based on your consent before the withdrawal or the effectiveness of
processing behavior. However, if you contact PayKKa through the contact information
below to withdraw your consent, this may prevent PayKKa from continuing to provide
all or part of its services to you. However, you may withdraw your consent to PayKKa
processing your personal data for marketing communications at any time.



9.3 55 & K-S Cancel your account:

—BEERFEAEMIHEFXMY, B DR TEER PayKKa IKS . ZEREF, 159
RENKSXBEEARROUG . FERRXK. EFHEKSE, PayKKa GL(F XY
BOEENBENGER, FERENSEEBIAEREMERI.

Once you meet the agreed cancellation conditions, you can cancel your PayKKa account
at any time. During this process, please ensure that your account does not have any
outstanding disputes, investigations, or outstanding balances. After you cancel your

account, PayKKa will stop collecting and using your information, unless otherwise
provided by laws, regulations or regulatory authorities.

9.4 3k PayKKa MR &Y A EHE Request PayKKa to delete your personal data
BOTRIEIA T ESL, B3R PayKKa MIBR &89 D AR

You may request PayKKa to delete your personal data based on the following
circumstances:

AFUENIEEME L. AW E AL AIEENABLE, BACEKTREI M EiE
Z5K; The purpose of data processing has been achieved, cannot be achieved, or is no

longer necessary to achieve the purpose of processing, and there are no mandatory
storage requirements in accordance with the law;

B.PayKKa {Z [F 12 {H/= & . e HE RS, BIEEN AEIRRIFHR 2 JE 7%, PayKKa stops
providing products, functions or services, and the legal personal data retention period
has expired;

CHREHERRE, BEAENASIERFHRE E#, If you withdraw your consent and
the statutory personal data retention period has expired;

DIIRBANE RIER . TBUER S E R BRMBURALIEN AR, If we process personal
data in violation of laws, administrative regulations or Privacy Policy;

ESRE FTBUEM E N E M BT . Other situations stipulated by laws and administrative
regulations.

Ol A KB E privacy@xgd.com 5 PayKKa RAMAIMVAZE . HER FIFHE
PaykkaSupport@XGD.com BUfSEX R, 3K PayKKa Xt#HX M AEIRHTHER. HE1T1H
BEMDE, A PayKKa N ARRTEREREMMRERA, TRIEZANERF
GRMBRERMNES, LA PayKKa B2 et FEEMN N ASIRIFFEESEET#H—FL
Eies, BEXEOYTNERIEIUESR.

You can contact the PayKKa Privacy Office by sending an email to privacy@xgd.com or

customer support email PaykkaSupport@XGD.com and request PayKKa to delete
relevant personal data. After investigation and analysis, if PayKKa believes that due to



applicable laws, regulations and security technologies, it may not be possible to
immediately delete the corresponding information from the backup system, at this time

PayKKa will securely store your personal data and keep it separate from any further
processing. Quarantine until backup can be purged or anonymization achieved.

9.5 ERA £ ZH T BaRRM T

Requirements not entirely subject to automated decision-making and analysis
PayKKa EEF—HA A A NKESEANVIBDPATAR, £XREARFITHEDRER
ERT, PayKKa A ENWEBEEEREFMNERHBAHNRK. MREIAABCXE
TARREMNFN, 755 PayKKa BXR IN#H— 1t . PayKKa FEl BRE S EIRITIX /6]
A, MHRERAFERLE,

PayKKa respects every user and person or organization that communicates with us.
PayKKa does not generate conclusions or automated decisions that have legal
implications for you without a human being performing the evaluation or

decision-making. If you feel you have been unfairly affected, please contact PayKKa to
discuss further. PayKKa is always willing to discuss this issue with you to ensure fairness.

10. & MR B 94N A 23E? How do we protect your personal data?

g0 PayKKa FFH EEWEHEIELE . PayKKa EREBREIZS KA T iR EIEE S RIP
HESZEWmPER BRP T ENEEANENE. TBMNT AN, XERET BT
VEFENRE. IEEEESRTFHELIRREF NN AERIPNRSS L RS
B FE RS EH AR R BT R RIPHLH AN, PayKKa K@ g5 > B Z RIS EAPA
HAEHTIAE. EEELE, WEMABESELENNRITATERE. RIFR
BERROIRNET, PayKKa ARERHF. Hib. ZRAE, ATHELNDAK
o

PayKKa puts great emphasis on the security of your data. PayKKa has established and
adopted strict data information protection systems and security measures internally,
which not only protects the confidentiality, integrity and availability of your data, but
also ensures the security of electronic and physical storage. All data is stored on servers
protected by actively maintained firewalls, and anti-virus software is always updated to
ensure the latest protection mechanisms are in effect. PayKKa will follow the minimum
necessity principle to access, query and process your personal data, and the permissions
for viewing and processing of personal data will also be strictly set. PayKKa will not
actively share, transfer, entrust processing, or publicly disclose your personal data unless
you obtain your explicit authorization and consent.



W IR B T S IAIERT, PayKKa B HIMBE FARERE. BEHEEEHES
HBHIRIE .

When you provide paper documents for authentication, PayKKa stores them
electronically. Originals will be securely destroyed or returned.

BiEIR, BERERIPENKAIEENRE, FEASETA#E. BIEKMNEE
SERAHRENR, XEXNEHREECKIE, PayKKa RE&EAXS 1{R1P1BIS PayKKa ik
PERANMASERE, XBT7TVRENERSIELERE (PCI-DSS) ki
PAHBERE.

However, please note that you are responsible for keeping your account credentials
secure and not sharing them with anyone. There are always risks associated with
disseminating information over the Internet, which are entirely at your own risk. PayKKa
makes every effort to protect the security of personal data transmitted through PayKKa

accounts and adopts the industry-standard International Data Security Standard
(PCI-DSS) to assist in maintaining personal data security.

teoh, PayKKa FYWus R ERASHES PayKKa SEIKFE. & T A FIREA S HIM 55
. IHER, XEMEEBCHBRABR, SEEREFIE=TRIZAANASIEZH,
BRAFMEFMXABR, PayKKa XX LB K AKIBETFRIE.

In addition, PayKKa's website may from time to time promote website links to PayKKa's
partners, advertisers and affiliates. Please note that these websites have their own

privacy policies. Please check the relevant policies carefully before submitting user
personal data to any third party. PayKKa is not responsible for these policies.

11. ¥ BaFABUE & 4 & E i When the Privacy Policy changes
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REHNBRLER, SHEXNRNOBRBREEEENIFTEH—LNEY, BENS
AR



PayKKa will update the Privacy Policy from time to time based on changes in legal,
technical or business developments, new feature additions, or based on suggestions
from stakeholders. We will notify you about any changes to this Privacy Policy by posting
the revised Privacy Policy on PayKKa's website. Please visit the website regularly for the
latest information. Modifications and updates to the Privacy Policy will require your
confirmation and consent again. We will publish the revised version on the website and
notify the effective date 30 days in advance, so please check it carefully. If you choose to
continue using our products and/or services, you need to re-check at the bottom of the
relevant notification page to confirm whether you have fully informed, understood and
agreed to the updates and revisions to the relevant policies before the effective date of
the policy update notice is released. Please note that once you check the box, it means
that you agree to the updated Privacy Policy and agree that we collect, use, save and
share your personal data in accordance with the latest Privacy Policy. If you do not agree
to accept the latest Privacy Policy, or if you have any questions about our Privacy Policy
or need further assistance, please feel free to contact us.

12. 497X & PayKKa? How to contact PayKKa?

IAREXS PayKKa FIBRMBURB EAERHEL, HEWREGBRBEEIERK, BRIE
B T34 £ privacy@xgd.com, SEHEAVMBRDAFTEKER, HEF XA
PaykkaSupport@XGD.com, FA1RYE M2 BB EITERE 22 SEIHRI
11#17 =,

If you have any questions or comments about PayKKa's Privacy Policy, or if you would
like to make any request, please contact our Privacy Office by sending an email to
privacy@xgd.com, or customer support email PaykkaSupport@XGD.com. Our permanent
address is Room 17, 11/F, Tuen Mun Central Plaza, 22 Hoi Wing Road, Tuen Mun, New

Territories, Hong Kong.



mailto:privacy@xgd.com
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